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Calling high fliers: Speakers at the launch of Birmingham Chamber's new Executive Club were (left to right):
Paul Bassi CBE, Dr Arun Bajaj, Rebecca Green and Jerry Blackett.

New Chamber Club Unites
Region’s High-Fliers

An organisation aimed at uniting
Birmingham’s professionals and
entrepreneurs have been launched.

The Birmingham Chamber Executive Club
(CEC) has been established through one of
its satellites, the Institute of Asian Businesses
(IAB), but Paul Bassi, the Chamber’s
president, explained that the new enterprise
is aimed at providing opportunities all round.

And the move represents a breakthrough
for the Chamber because it is offering
membership to individuals rather than
companies, the tradition in its |97-year history.

At the launch at the Hyatt Hotel, Mr Bassi,
chairman of property investment company
Bond Wolfe, said: “The CEC is about
providing all professionals and
entrepreneurs with opportunities.

“It will not have a committee or a board,
there will not be annual elections, there will
be no presidents, vice-presidents and no
politics to go with it.

“The Chamber will put together a number
of events and will provide you with what
you want. There will be networking,
providing business opportunities as part of
a pool of talent.

“The Executive Club is for all who are
committed to progress personally and
professionally and who want to progress through
merit, talent and good old fashicined hard work.

“My only regret is that this club was not
around 28 years ago when we set up —

I'm sure it would have added value to
our business.”

Mr Bassi explained that the IAB was formed
over 20 vyears ago following the
Handsworth and Aston riots out of a desire
to provide the Asian community with
access to professional advisers, government
grants and help with language issues.

He added:"Over the years, the |AB has made
a worthy contribution to the success of the
Asian business community. However, there is
no doubt that the IAB and the market that it
seeks to serve requires a fundamental review.

“The world has changed since the
Handsworth and Aston riots and the I1AB
needs to change.”

Mr Bassi said there were mixed views
about the need for an Asian business group
in a multi-cultural community like the West
Midlands. As a result, the Chamber engaged
with  Birmingham City University to
conduct independent research into the
future of the IAB, funded by Business Link,
aimed at understanding the needs of
today's market place.

He went on: “The research revealed that
today's Asian community of professionals
and entrepreneurs still wanted to be part
of an organisation.”

Mr Bassi said that the Chamber had
responded by establishing an offer which
had three key benefits:

* Networking to grow businesses and
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to enhance personal development

* Access to the mainstream business
community regardless of colour or
ethnicity

» Making a contribution to the wider
business community, providing a
talent pool for companies seeking to
appoint executives, non-executives
to public and private committees
and boards on merit not ethnicity.

He said that the research exposed as a
myth that the Asian community was not
fairly represented in bigger roles.

Mr Bassi, himself High Sheriff of the West
Midlands and Deputy Lieutenant for the
region as well as being made a CBE in the
New Year's honours, listed several Asians in
the Birmingham community who have
made “significant progress” and who hold
senior offices.

“This demonstrates that we are engaged
and involved in the business and
professional community and make a valid
contribution to this region. But there is so
much more work to do and the purpose
of the Executive Club will be to achieve
the objectives of the university research.”

He concluded: “We live in some challenging
times or; as | believe, opportunistic times. If
people successfully engage with each othen
communicate and establish a professional
dialogue, they will enjoy significant commercial
success and make a vital contribution to our
region and to personal development and
career opportunities will be enhanced.”

Jerry Blackett, the BCl's chief executive,
said:“Our new Executive Club will be right
at the heart of the Birmingham Chamber
Group alongside Solihull Chamber and the
enhanced IAB.

“We are determined the Club will provide a
forum for civic leadership and we want to
encourage the region’s brightest and best
business people to help lead Birmingham and
the region into the next chapter of growth.”

At the launch, Arun Bajaj, who has been IAB
chairman for the past two years, announced
as having been re-elected into the newly-
named office as president of the IAB.

Dr Bajaj spoke about the importance of
the new Executive Club in meeting the
needs of aspiring professional and business
people and said how pleased the IAB was
to add its support for the new club.

Anyone interested in knowing more about the
Chamber Executive Club should contact
Rebecca Green on 0121 607 1763 or
r.green@birminghamchamber.org.uk



At your service —
how the
Chamber helps
your business and
saves you money

Chamber travel

Members will have the opportunity
to save on holiday and business
travel costs following the launch of
Birmingham Chamber Travel.

The Chamber has teamed up with
Kanoo Corporate Travel in the UK,
which is independently owned and
operated under licence from
American Express.

Protecting your business
against fraud

e-crime
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Help for
West Midlands

businesses to
beat fraud

A recent National Fraud Authority (NFA)
survey revealed that 28 percent of small
businesses in the West Midlands have been
victims of fraudulent activity. A new
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The company will provide Chamber
members with a local business travel
service with full access to centrally
negotiated American Express corporate
savings, including a programme with
over 25000 hotels worldwide.
Businesses will have the opportunity to
save on airfares by utilising Kanoo's

campaign announced by the NFA will help
the region’s businesses arm themselves
against fraudsters.

To kick-off the campaign businesses
throughout the region received information
cards in the post with tips on protecting
themselves against e-crime, such as:

* Install anti-virus, a firewall and anti-
spyware software on [T systems

* Encrypt data and control who has
access to it

* Insure your clients are aware that your
company would never request their
personal or sensitive data

Businesses also received information on how
to report fraud at Action Fraud, the UK's first
national fraud contact centre, run by the NFA.

The campaign offers advice on fraud
prevention and support for small
businesses that have been victims of fraud.
The NFA survey showed that just 12
percent of these businesses have a fraud
policy in place and only one in 5 train or
advise staff on how to recognise fraud.

Run in partnership with the Midlands Fraud
Forum (MFF), Federation of Small
Businesses (FSB) and Birmingham Chamber
of Commerce & Industry (BCl), the
campaign will also be tackling other fraud
issues, such as employee fraud and
company ID theft. West Midlands Police are
also supporting the campaign and are active
in encouraging businesses to take steps to
prevent them being targeted by fraudsters.
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dedicated Airfares Centre department.
Rail, passport and visa service and
conference bookings are also available.
Global support for all travellers through
the  Worldwide  Customer  Care
programme with 2,200 partners around
the world and access to an in-house
emergency travel service for out-of-hours
queries, are also available.

Employees have access to a large number of
leisure offers and up to £250 discount off
selected tour operators

A foreign exchange service provides
sterling cash, bank drafts and international
payment transfers.

Russell Jeans, director of business services
at the Chamber, said: “By being able to
negotiate on behalf of our membership, we
are able to drive travel costs down.

for further details call 0800 458 3412 or
access our website
www.chambertravel.co.uk

Action Fraud is at the heart of NFA's strategy
to make the UK a more hostile environment
for fraud and encourages small businesses
and individuals who have been defrauded in
the West Midlands to come forward, call
Action Fraud and report the crime.

National Fraud Authority CEO Dr. Bernard
Herdan said:"By collaborating with partners
in the region we will help build a lasting and
effective counter-fraud effort. Fraud is rife
across the region and costs businesses and
all of us dearly. Recent research by the NFA
revealed that small businesses are
frustrated by the lack of a central reporting
facility and our new Action Fraud service is
a direct response to this need. It is now
much easier for any fraud victim to report
the crime and gain the support they need!’

Jerry  Blackett, Chief Executive of
Birmingham Chamber of Commerce and
Industry, said: "Unfortunately, in times of
economic downturn fraud and other
crimes in the workplace become more
prevalent. Any support the National Fraud
Authority can give is welcome, particularly
for small businesses whose resources might
be stretched. And the e-crime card is a
valuable tool to assist businesses in
combating crime in the workplace."

If businesses do not receive the e-crime
cards, this information will also be available on
www.actionfraud.org.uk, www.fsb.org.uk,
www.midlandsfraudforum.co.uk,
www.birmingham-chamber.com
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Acas promoting
employment
relations and HR
excellence

What does employee engagement
mean to you?

Employee engagement means having
employees who are committed to your
organisation. An engaged employee is
someone who

* takes pride in their job and shows loyalty
towards their line manager;, team or
organisation

* goes the extra mile — particularly in areas
like customer service, or where employees
need to be creative, responsive or
adaptable.

The link between engagement and
productivity The Macleod Review on
employee engagement, published in July
2009, states that "there is evidence that
improving employee engagement
correlates with improving productivity".
Employee engagement is basically a system
of give and take, whereby employees and
employers recognise each others needs.

An employer provides an employee with:
* opportunity for job satisfaction

* training

* equal opportunities

Midlands Enterprise
Europe Network —
Your Business

Gateway to Europe

Do you already trade in Europe
o do you plan to trade in
Europe for the first time? Do
you find it difficult to find the
right information to help you
make the most of the trading
opportunities provided by the
European Union?

Midlands Enterprise Europe Network is part
of the European Commission’s official business
gateway to SMEs offering support and advice
to businesses across Europe.  Enterprise
Europe Network consists of over 500 partner
organisations in over 40 countries providing a
wide range of free services including:

* clear objectives

* flexible working and work-life balance

* fair pay

* regular communication and consultation.

An employee provides their employer with:
* effective performance

* loyalty and motivation

* pride in a job well done

* flexibility

¢ understanding of the bigger picture

* regular feedback

* self-development.

Employee engagement can often result in
better management of change, higher
productivity and employment relations
based on mutual trust and co-operation.

How can Acas help?

Acas can help employers and employees
engage with each other and their place of
work by:

* recruiting, training and supporting front line
managers, who have a critical role in
promoting the 'positive discretionary
behaviour' that underlies engagement

* providing opportunities for flexible
working and effective work-life balance
wherever possible

* timely and ongoing communication and
consultation

¢ looking after employees health and
wellbeing — everything from their physical
environment to their mental heatth

* promoting an attendance culture.

Website www.acas.org.uk
helpline 08457 47 47 47

Information and advice on EU legislation
and policy
Information concerning EU funding
programmes
Regular e-bulletins promoting the latest
European business opportunities
E-newsletters to keep businesses up-to-date
on current EU topics and developments
* Access to public sector calls
to tender
* Access to local knowledge
provided through 500
Enterprise Europe Network
offices in 40 countries
* Technology transfer and the
promotion of new and innovative
technologies
* Assistance with EU funded collaborative
research projects

enterprise
europe
network
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For further information please contact
Midlands Enterprise Europe Network on

0121 455 0268 or
een@birminghamchamber.org.uk

email:

PAGE 4

Diary Dates
April

Thinking of Selling Your Business -

Dont Leave it Too Late!

Event Date: 14/04/2010 Time: 09:00 - 12:00

Cost:
Startup Members - Free

Venue: Birmingham Chamber of Commerce

Chamber Charity Quiz Night

Event Date: [5/04/2010 Time: 17:30 - 20:30

Venue: Birmingham Chamber of Commerce

General Election 2010 Business Debate
Event Date: 16/04/2010 Time: 17:15 - 20:30
Cost:

Venue: Lakeside Conference Centre,

Aston University

Networking and Vaisakhi Celebration
Event Date: 21/04/2010 Time: 1830 - 21:30

Cost: Members — Free (2 per company)
Non Members - £21.28 + VAT
Venue: Mirage —Venue Hire & Events

2012 Awareness workshop

for all Olympic opportunities

Event Date: 22/04/2010 Time: 09:00 - 12:00
Cost:
Venue: The Birmingham Council House
CEC - Networking

Event Date: 27/04/2010 Time: [9:00 - 21:00

Cost: Members - Free / Non Members - Free
Venue: Birmingham Chamber of Commerce
May

Chamber Speed Networking at Costco
Event Date: 05/05/2010 Time: 12:00 - 02:30

Cost: Members - £20.00 + VAT
Non Members - £45.00 + VAT
Venue: Costco

Chamber Members Induction

Event Date: [3/05/2010 Time: 09:45 - |1:30
Cost: Members Only - Free

Venue: Birmingham Chamber of Commerce

Breakfast Connections

Event Date: [4/05/2010 Time: 07:00 - 09:00
Cost: Members Only - £22.00 + VAT
Venue: Crowne Plaza

CEC - An Audience with Paul Bassi CBE
& Paul Thandi
Event Date: 14/05/2010 Time: 07:00 - 09:00

Cost: Members Only - £22.00 + VAT
Venue: Crowne Plaza
June

Women Who Annual Garden Party
Event Date: 17/06/2010 Time: |1:30 - 14:30

Cost: Members - £25.00 + VAT
Non Members - £50.00 + VAT
Venue: New Hall Hotel

Chamber Speed Networking at Costco
Event Date: 30/06/2010 Time: 12:00 - 02:30

Cost: Members - £20.00 + VAT
Non Members - £45.00 + VAT
Venue: Costco

artof Birmingham Chamber

of Commerce and Industry

Members - Free / Non Members - Free

Members - Free / Non Members - Free

Members - Free / Non Members - Free



Showcasing Midlands Talent In India

IAB Vice President Shantose Kaur (third right) and Pal Singh, a director of Enigma Consulting, pictured with fellow-
members on a recent UKTI trade mission to India

A fledgling ICT enterprise from
Solihull, which specialises in providing
business and social networking
opportunities for women, plans to
open a satellite office following a visit
to India with a UKTI trade mission.And
its sister company, which provides
consultancy and business development
support for business start-ups, is to
embark upon the next phase of its
expansion programme by launching a
joint venture operation with an Indian-
based partner.

Shantose Kaur, who is managing director
of For Women Ltd, commented: “There
are many women-led businesses in India
that struggle to find business services
that are essential to creating a vigorous
and successful enterprise. So, from our
point of view, the trade mission was an
ideal opportunity to put our products in
the ‘shop-window’ and to investigate
business prospects with those companies
interested in trading with the UK

Shantose, recently appointed a Vice
President of Birmingham Chamber’s
Institute of Asian Businesses, added:“We
were very pleased with the way that the
mission was undertaken, especially with
the fantastic networking opportunities
that were offered to delegates.”

As a result of the visit, For Women Ltd,
which provides business, social and

networking opportunities for women
worldwide, is now in negotiations to
open an office in Mumbai. Enigma
Consulting, a  business  support
consultancy, is securing an Indian partner
to help develop a product for the food
and drinks sector.

Pal Singh, a director of Enigma
Consulting, said that India has many
advantages for product development for
SMEs. UKTI had provided the means of
finding the right organisation in a very
short time through an informal
networking event.

The ICT-focused delegation was headed
by International trade adviser Bineet
Desai, based at Coventry &
Warwickshire Chamber of Commerce,
which is UKTI's West Midlands lead for
the ICT cluster. He said: "The Indian ICT
sector has played a key role in putting
India on the global map, growing at over
|5 per cent per year, and many of the
world's leading ICT companies have
established  their own  software
development and business processing
outsourcing centres in India.

"This has created excellent
opportunities for West Midlands ICT
firms. Our mission allowed delegates to
showcase their talents and to make
vital new contacts in what is still an
expanding market,” he added.
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How Can Chamber
Membership Benefit
Your Business?

20 ways Chamber membership
can benefit your business

Il
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Over 150 events to meet new contacts,
build existing relationships,exchange ideas
and learn new skills.

Free coverage on Chamber website (over
700,000 visits per annum) opportunities to
up-grade your entry.

Free on-line entry on members special offers
page.

Free listing in Chamber member directories.
Free 10 issues a year member's magazine,
Chamberlink.

Nationwide wide networking opportunities.
Free access to 24/7 confidential, legal advice
helpline.

Free online business support package
including HR, book-keeping, business planning
and health and safety.

Save money on language translation,
interpretation and export documentation
services.

Free half hour telephone based information
service.

Free access to a business information service.
Savings on marketing support including
mailing contact lists and market research.
Competitive rate advertising opportunities
on the Chamber's website, members
directories and monthly e-newsletters.
Discounted training courses such as
Contracts and Tendering.

Money saving offers on healthcare plans,
utility cost reviews, breakdown recovery,
factoring and travel.

Discounted meeting room and conference
facilities.

Lobbying opportunities to influence
Government. Giving you a voice on business
issues from red tape to skills, transport and
regulation.

Free access to a virtual committee with
regular business updates.

Access to international trade advice, trade
missions and exhibitions.

Numerous sponsorship and promotional
opportunities to raise your business profile.

Birmingham Chamber

of Commerce and Industry

Ask for further details

Call us today!

Tel: 0121 607 1874
www.birmingham-chamber.com
membership@birminghamchamber.org.uk
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Mosaic

Mosaic West Midlands school teams have
again tasted success in the 2010 APAX
Partners Mosaic Enterprise Challenge, a
unique national schools competition.
Mosaic is a Muslim led organisation founded
by HRH The Prince of Wales which
supports young people in disadvantaged

MSD U<

We provide ethnic minority businesses
(EMBs) with direct access to the
procurement organisations of major
UK-based corporations through the
following services:

* Networking opportunities to meet
representatives from some of the
world's best known companies

* Access to training and development
events delivered by procurement
professionals

* Membership of our minority
business database, a key resource
for buyers looking for suppliers

* A proactive team eager to identify
opportunities for suppliers and to

7. -

communities through mentoring and other
programmes across the country.

One such programme - the APAX Challenge,
aims to inspire entrepreneurial skills in young
people. The top six scoring teams (out of 150
teams in the UK) were invited to London last
week to the live finals. Incredibly; three of these
teams were from schools in the West Midlands,
including last year's winners Kings Heath Boys
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showcase businesses via the website,

newsletters and e-bulletins

So far more than £8m worth of
business has been generated between
MSDUK corporate members and

ethnic minority businesses

“An integral part of MSDUK’s success
is its partnership with the US based
National Minority Supplier
(NMSDCQ),

strategic relationships with regional

Development  Council

development agencies such as the East
Midlands Development Agency
(EMDA) and the close links with many
support organisations throughout the
nation such as the Institute of Asian
Business (IAB) in the West Midlands.” —
Mayank Shah: Director of MSDUK

For more information on how to
register with MSDUK as an Ethnic
Minority owned business please

visit our website:

www.msduk.org.uk or contact:

Raj Pattani

Business Development Manager
Tel: 0789 120 8934

Email: raj@msduk.org.uk

School, which again fielded a team for the finals!
ft was however the turn of Handsworth Girls
School which was placed 3rd, and won £1,000
for their school, as well as Runners Up, Small
Heath School's (pictured adjacent) Sensational
7 which won #£2,000 for their school and
enjoyed the taste of success this year Both
teams were congratulated by Evan Davis of
Dragon's Den and BBC radio, key note
speaker on the day.

Local business men and women are needed
to mentor local school teams to victory on
this computer package that simulates a real
business scenario and tests business
acumen. The mentoring phase of the 201 |
competetion gets underway in September.

IAB's formerVice Chairman and Mosaic supporter;
Maz Igbal said:"“Mosaic would be interested in
hearing from entrepreneurs and business people
who can help mentor these young people.”

Contact Kim O’Reilly, West Midlands
Regional Manager of Mosaic on 0121 451
2227 or see www.mosaicnetwork.co.uk
for further information.

KARRADESIGN&PRINT - T 0121 359 8777



