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Quality standard
for ICT company

Integrous, a technology
services specialist based in
Birmingham, is one of only six
businesses to be certified in
the latest quality standard
from Accredit UK.

The new standard
recognises the best ICT
Consultancy firms in the
industry.

Qasim Majid, chief
executive of Integrous, said:
“When you are competing
with other suppliers, it is vital
to be able to prove that you
are better than the rest. By
completing Accredit UK
certification, we can show
that we operate to the very
highest standards.”

IAB celebrates
successful Mela

The B4U Diwali Mela 2008
proved to be a huge success.

Organised by the Hindu
Council of Birmingham, the
family event was supported by
several organisations,
including the Birmingham City
Council, Eastern Media Group,
and the B4U Television
Network. Several thousand
people saw a packed
entertainment programme
with a host of local acts and
international stars.

IAB chairman, Dr Arun
Bajaj, said: “The IAB was
delighted to promote this
superb family occasion. As a
business organisation,
operating as an integral part
of the Birmingham Chamber,
we feel that it is very
important to fully support the
large Asian melas that take
place throughout the year in
the city, occasions that are
open for all our citizens to
enjoy.”

Updates and useful information from the largest ethnic support
organisation in the UK

Whistle firm opens doors to artist

anbir Kaur is a prolific
Rproducer of a large range
of traditional and
contemporary Indian art, which
means there’s a need for a large
space to exhibit and house it.

Which is where Debbie
Topman, sales and personnel
director of Acme Whistles, was
able to help out.

The wife of Simon, the
managing director of the
company and chairman of the
West Midlands Chambers of
Commerce as well as a former
president of Birmingham
Chamber, found Ranbir space at
the firm’s premises in Hockley.

‘l like a challenge and whenever | see a
different substance I think | can work
with I try it’

Now the artist and trainer can show off the
Rangoli products she specialises in and the other
hand-made work based on crafts from Bangladesh,
Punjab, Gujarat and Rajastan which include dolls
with traditional dresses, screens and partitions,
hand embroidered pictures as well as greetings
cards and many other creations. She is also able to
accommodate small conferences and seminars.

And she is busy building up a training side with
students from local schools and colleges as well as
teachers and lecturers.

Debbie and Ranbir became friends through the
Arts in Business project and the space at Acme
Whistles was offered and Kiran Rangoli & Creative
Arts was born.

Rangoli creations are a form of decoration
which uses finely ground white powder with multi-
coloured rice grains and lentils and in Indian
culture it is an expression of warm hospitality and
a sign of ‘welcome’.

In India where she was born, Ranbir was head of
a crafts department at a public school and also had
her own television programme before moving to
England.

Now over 300 pieces of her work are on floors
and walls in the US, South America and Australia
and has found its way to Belfast and the continent.

“1 have made decorations for restaurants out of
chillis, almonds, different coloured pasta, started
combining textiles with rangoli work and
produced decorations for weddings and parties.

“I like a challenge and whenever | see a different
substance | think | can work with | try it. | never
have a plan it just flows from my head,” she said.

For more details visit www.rangoli-arts.com

Tackling misconceptions about Islam

Islam Awareness Week (IAW) is an opportunity for all to come forward and show solidarity in
addressing the threat posed by Islamophobia in the UK, says Mahmooda Qureshi, IAW co-ordinator

in Birmingham

The Islamic Society of Britain initiated Islam Awareness Week to remove misconceptions

surrounding Britain’s second largest faith group,

Mahmooda said: “Islam and Muslims are often portrayed as unreasonable, fanatical, intolerant,
violators of human rights and anti-women. These popular images come down from age-old myths and
fears, often fuelled by political and economic interests and sometimes reinforced by the publicity given to
extremists on the margins of Muslim society. They have led to prejudices and negative feelings about Islam
and Muslims which must be removed if there is to be the development of a truly multi-faith Britain”.

The date for IAW 2009 is 16-22 November. Any support will be greatly appreciated and for any
queries or any type of help, financial or physical, call Mahmooda on: 07930 528 494.
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MEMBER SECTION: APPOINTMENTS

RISING STARS - \Who's moving up and who's moving on

Michelle Crook, payroll director
at West Midlands’ payroll
provider ESOS, has been elected
to the board of The Institute of
Payroll Professionals.

The appointment will see
Michelle serve as a non-
executive director on the IPP
board for the next three years.
The IPP is the UK's leading
provider of qualifications,
training and consultancy for the
payroll and pensions industry.

And Katherine Jones has joined
ESOS as a sales executive after
working previously for a top
four bank and in financial
services recruitment.

Melanie White has been
promoted to HR officer at BHSF,
the Birmingham-based

nationwide healthcare insurer.

Currently executive assistant to
BHSF chief executive Peter
Maskell, Melanie joined BHSF in
August 2005 on the organisation’s
graduate programme.

Her responsibilities at BHSF
will pass to Charlotte Taylor, the
company secretary, and Laura
Freeman, who becomes
executive assistant.

A familiar face in the conference
industry is back in Birmingham
with a new role at Conference
Aston, located on the Aston
University campus. Robert Elliot
joins the city centre venue group
to head up sales and marketing.
Terry Davis has been appointed
to the management team to
ensure quality and customer
care at the venue.

Wragge & Co LLP in Birmingham
has added a corporate recovery
partner to its national corporate
recovery team. Vicki Conway
was a partner at HBJ Gateley
Wareing.

Richard Holland has stepped
down as senior partner at West
Midlands law firm Sydney
Mitchell and taking over the
position is partner Div Singh, a
'home grown’ member of the
firm. Div started with Sydney
Mitchell as an articled clerk,
trained with the firm, qualifying
in 1986. He worked his way up
to partnership in 1989.

The Recruitment and
Employment Confederation
(REC), the trade association for
the UK'’s £27 billion private

recruitment and employment
industry, has appointed Susie
Ankrett as a new director in the
West Midlands.

Susie, director of Plum
Personnel based in Solihull, will
be joining Philip Delaloye and
Richard Toy in serving the West
Midlands region where the REC
currently has a membership of
643 corporate businesses and
575 individual recruitment
consultants.

Pictures
(1) Michelle Crook

(2) Katherine Jones
(3) Vicki Conway
(4) Melanie White
(5) Div Singh

LAP ELECTRICAL LTD is proud of it's

Firsteel Coated Strip

Corus Firsteel Coated Strip has over 50 years experience in the
manufacture and supply of coil coated steel, aluminium, stainless steel
and other metals.

reputation as a manufacturer of high
quality automotive electromechanical
products, serving customers globally
we have developed a flexible facility
tailored to our customer requirements.

A

Corus is a customer focused, innovative solutions-driven company,
which manufactures, processes and distributes steel and aluminium
products and services to customers worldwide.

LAP ELECTRICAL LTD

Old Walsall Road, Great Barr,
Birmingham B42 1EA.

Tel: +44 (0) 121 357 4205

Fax: +44 (0) 121 358 0699
E-mail: enquiries@lapelec.co.uk
www.lapelec.co.uk

+44 (0) 1922 629593
firsteel.sales@corusgroup.com

+44 (0) 1922 648202

c Corus Firsteel Coated Strip

corus Brockhurst Crescent, Walsall, West Midlands WS5 4AX

15014001 | TS 16949
Registered Registered
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MEMBER SECTION: AWARDS & SPORT

£9.4m for rugby
clubs’ upgrade

Rugby union clubs across
the country are improving
their facilities thanks to a
contractors’ framework,
implemented by property
and construction consultants
RLF in Birmingham.

As part of a Government
and Sport England-funded
capital investment
programme called the
Community Club
Development Programme
(CCDP), the RFU was
allocated £9.4m of funding
for rugby club improvement
projects over a three-year
period from 2003-06.

RLF was appointed to
provide project management
and cost consultancy services
to the RFU, as well as the
implementation of an
innovative framework of
contractors.

In Birmingham, clubs that
have benefited from
improvements include Aston
Old Edwardians RFC, Yardley
and District RFC, Kings
Norton RFC, Camp Hill RFC,
Five Ways Old Edwardians
RFC and Moseley RFC.

Coach role created

Warwickshire CCC has
appointed Dougie Brown as
assistant coach, a role created

by the merging of the Second XI
Coach post held by Keith Piper

and the Elite Academy Coach

which Dougie took on after his

retirement.

After 19 years with the Club,
both on the playing side and in
various coaching roles, Keith has

decided to take voluntary
redundancy.
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All Clean managing director Mark Weston receives the Employer
Excellence Star award from Christine Braddock, principal of Sutton
Coldfield College

Employer of the Year cleans up

Il Clean Ltd has been named Employer of
Athe Year for its ‘outstanding’ commitment
to workforce development through
ensuring every member of its staff undergoes

training relevant to their job specification.

The “Employer Excellence Star” award was
presented by the business development arm of
Sutton Coldfield College where 100 out of 145 of
the contract cleaning firm’s employees have
attended NVQ courses in cleaning, customer
service and business administration.

The highest accolade for policy and campaigning
within the UK Chamber network has gone to
Birmingham Chamber’s policy team.

Katie Teasdale, BCl's senior policy adviser, was
presented with the British Chamber of Commerce
2008 award for the most effective campaign
following a ‘Quick Wins’ programme introduced
across the West Midlands to ease road congestion.

Over 500 delegates gathered at the Natural
History Museum in London to hear the results of the
much-valued awards, which recognise outstanding
achievement across the 52 accredited Chambers of
Commerce in the UK as well as outstanding
achievement in the business community.

DTZ in Birmingham has celebrated the achievement
of a 100 per cent pass rate for team members
studying the Assessment of Professional Competence
(APC) to become qualified Chartered Surveyors.

Chamber senior policy adviser
Katie Teasdale with her campaign
‘medals’

Nicky Simpson, fleet management solutions
service director at support services company
Amey, was named ‘Business Van Fleet Manager of
the Year’ at the inaugural Fleet Van Awards, which
took place at the National Motorcycle Museum.

Trainee Michael Cox from Birmingham building
services provider JS Wright has won the West
Midlands Plumbing Apprentice of the Year award.
It was part of the West Midlands Regional
Training Awards and he received his trophy from
leading training provider BEST (Building
Engineering Services Training) in a special ceremony.

Solihull-based recruitment company Aarca has
made it to the final four of the National Sales
Awards for "Sales Recruitment Agency of the
Year" as well as the final group for "Best
Employee Incentive and Motivational Scheme".

The winners will be announced at a ceremony
and dinner on 25 February.

A firm of Coleshill IT experts has ended its 15th
year in business by adding a prestigious award to
its long list of accolades.

Acutec received the first-ever Nicola Rogers
Business Excellence Award, from UKita, the
country’s IT association. The award was set up to
recognise the work of small to medium-sized IT
firms that have demonstrated excellence in their
business in 2008.

Life Education Centres

Drug Prevention Education:

Helping Children Make Healthy Choices

Become A LECWM Trustee. We meet once every Term in the evening.
We deliver Drug Education to Children 3-11 years and Parenting
Courses across the city.

LECWM, The Big Peg, Studio 614/615b, 6th Floor, 120 Vyse Street,
Jewellery Quarter, Birmingham B18 6NF
Tel: 0121 675 6384/5/6

Fimipine

texteirect

COPYWRITING PLUS
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25% SPRING DISCOUNT

on all copywriting and editing

brochures - reports
web content - newsletters

(digital publishing also available)

www.texteffect.co.uk

info@texteffect.co.uk 0121 628 4486

' words that work




PENSIONS BANK LIMITED is a private bank offering
specialist financial services to pension schemes.

In addition to pension scheme deposit accounts, Pensions
Bank Limited offers a full comprehensive and independent
payroll service to account holders and external companies.

Pensions Bank Limited prides itself on giving a personal and
professional service in the ever-changing Financial Services market
and has recently launched an Internet Banking service, i-bank.

i-bank is a highly secure Internet banking system which provides
the bank’s customers with access to their financial information
24 hours a day, 7 days a week. The user benefits from secure,
encrypted e-mail and cash management services allowing
account balance and movement enquiries with drill down facility to
view additional information.

Never one to rest on its laurels Pensions Bank Limited is committed
to the further improvement of the level and quality of services and
products it provides.

PENSIONS BANK LIMITED

Charnwood Court, New Walk, Leicester LE1 6TE
Telephone: 0116 257 5610 Fax: 0116 254 4637
E-mail: Banking@pensionsbank.co.uk

www.pensionsbank.co.uk



Flexible

Experienced

Attentive Imnovative PORTLAND

. , PLACE
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contemporary venue in the heart of London within 10
Aminutes walk of 5 tube stations, and within easy reach of
Euston, St Pancras and Paddington mainline stations,
76 Portland Place is perfect for all occasions.

From board meetings to corporate parties, from training and
team building to private dining, from conferences to evening
receptions, this is the place to hold any event. You'll notice that
many rooms enjoy natural light that complements the temperate
décor in this impressive building where old meets new.

The venue boasts two lecture theatres and meeting rooms to cater
for every requirement. The theatres are equipped with an array of
specialist AV equipment. Your speakers will be reassured by the
technical expertise always on hand for their presentations.

The new Phillips Room opens out on to a landscaped terrace area
available for drinks and refreshments.

Their professional team is dedicated to providing the highest
standard of service, with their customer promise: Friendly and
flexible services, excellent food and superb facilities in an ideal
location.

What distinguishes 76 Portland Place from all the others is their
close attention to detail.

76 Portland Place is the place to

MEET TRAIN ENTERTAIN
0207470 4884

enquiries@76portlandp1ace.c0m
www.76portlandplace.com



